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CAUTION
   To avoid personal injury, disconnect power before servicing this 
product.  If electrical power is required for diagnosis or test 
purposes, disconnect the power immediately after performing the 
necessary checks.

!
IMPORTANT SAFETY NOTICE

   The information in this service guide is intended for use by 
individuals possessing adequate backgrounds of electrical, 
electronic and mechanical experience.  Any attempt to repair a 
major appliance may result in personal injury and property 
damage.  The manufacturer or seller cannot be responsible for the 
interpretation of this information, nor can it assume any liability in 
connection with its use.

RECONNECT ALL GROUNDING DEVICES
   If grounding wires, screws, straps, clips, nuts, or washers used 
to complete a path to ground are removed for service, they must 
be returned to their original position and properly fastened.

GE Consumer Home Services Training
Technician Service Guide

Copyright © 2000

All rights reserved.  This service guide may not be reproduced in whole or in part 
in any form without written permission from the General Electric Company. 
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POWER LED

MAGNET 1
MAGNET 2
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FULLY EXTENDED
FEELER ARM

THERMISTOR

SPRING

PHILLIPS
SCREW
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˚F ˚C

-40 -40

35.6 2

39.2 4

50 10

59 15

68 20

77 25 10K

176 80

207K
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23.27K
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14.75K

12.11K

1.67K
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3 TIMES WITHIN 15 SECONDS
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MOTOR ONFREEZE
CYCLE

PRECHILL
CYCLE

O
N

V
A
L
V
E

MOTOR ON
3 MINUTES

Wait
until frozen

(minimum 30 minutes)

About
10 MINS.
Less than

35.6˚F (2˚C)

5.1
secs.

NORMAL OPERATION
(EJECTOR STARTING AT HOME POSITION)

HEATER ON

(usually takes about 60 minutes)

HEATER ON
 until 35.6˚F (2˚C)

   (minimum 20 seconds)
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No Ice

No LED

LED 
Flashing

No Fill

No Harvest

Bad Switch
Loose Lead
Control Board Failure

Thermistor Failure

Ejector Not Home

Control Board Failure
Bad Thermistor
Loose Lead
Water Valve Failure
Water Supply Shut Off

Bucket Full
Feeler Arm Stuck
Thermistor Failure
Magnet Failure
Stalled Motor
Control Board Failure

Magnet Failure
Control Board Failure
Stalled Motor

TCO Failure

Heater Element 
FailureOpen Circuit

Ground

Wrong Connection

Jammed Cube

Heater Failure

Motor Failure

Winding Failure
Loose Lead
Loose/Broken Gear
Bent/Broken Shaft

Thermistor Failure

Control Board Failure

Control Board Failure

Improper Water Valve Connection

Water Valve Failure

Thermistor Not Detecting Fill

Harvest Too EarlyWater 
Overflow

ICEMAKER TROUBLESHOOTING

(dispenser / icemaker reversed)

(due to extremely cold inlet water)
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MOTOR L1

TCO VALVE N HEATER

THERMISTOR
TERMINALS

O
R

A
N

G
E

R
E

D

W
H

IT
E

O
R

A
N

G
E

B
L

A
C

K

B
R

O
W

N

MOV1
C12

C13

C1

C14

LD1

DB1
U2

U1

X1

B
L

A
C

K

B
L

A
C

K

115 VOLTS AC.  60HZ

PCB ASSEMBLY THERMISTOR

MOLD BODY

ICEMAKER

MOTOR

HEATER

T.C.O.

RED

BLACK

ORANGE

ORANGE

WHITE

POWER
SWITCH

GROUND

LINE NEUTRAL

WATER
VALVE

G
R

E
E

N
 W

IT
H

 Y
E

LL
O

W
 S

T
R

IP
E

W
H

IT
EB

R
O

W
N

O
R

A
N

G
E
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